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Housekeeping and Hospitality

# Course Objective

> Help to prepare the participants to meet the challenges associated
with the housekeeping department.

» Provide an overview of the key issues of housekeeping and
maintenance management.

» To understand the theoretical and practical knowledge that
constitutes the work of housekeeping

» To illustrate the complexities and demands of working in the
industry through the scope of housekeeping

m)p Target Audience

» The people who works in the hospitality field.
» Anyone who interested to be part of hospitality industry.

m) Course Outline

» The Role of Housekeeping in Hospitality Operations.

» Planning and Organizing the Housekeeping Department.
» Housekeeping Human Resources Issues.

» Managing Inventories .

» Controlling Expenses .
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» Safety and Security .

» Managing an On-Premises Laundry.

» Guestroom Cleaning.

» Public Areas and Other Types of Cleaning.
» Ceilings, Walls, Furniture and Fixtures.

» Bed, Linens and Uniforms.

» Carpets and Floors.

> The Feature Of Asia Master Training And Development
Center

e We give the participant training bag includes all the necessary tools
for the course.

e \Working within groups to achieve the best results.

e All our courses are confirmed and we do not postpone or cancel the
courses regardless of the number of participants in the course.

e \We can assist you in booking hotels at discounted prices if you
wish to book through us.

o \We offer the certificate from Asia Masters Center for Training and
Administrative Development.

m) The Cost Of The Training Program Includes The Following:

1) Scientific article on flash memory.

2) Training Room.

3) Training.

4) Coffee break.

5) The training bag includes all the tools for the course.
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NOTES:

e This offer for at least 4 participants to attend the training course.

e The accommodation in (The Galataport Hotel) in Istanbul from 24 to 30
June.

e The course will held on Point Hotel Taksim.

Price (USD)

Course Fees: 1100 $
Accommodation(3 Stars Hotel), start
from 24 till 30/6/2019: 5005
Total Fees : 1600 S per participant

The details of the bank account
Bank name: CIMB Bank Berhad
Account name: Asia Masters Center SDN. BHD
Bank account number: 80-0733590-5
Swift code: CIBBMYKL
IBAN: Null
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