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ObjectiveCourse  

 

 Analyze and assess the latest PR concepts and strategies in a 

variety of contexts 

 Appraise certain PR techniques and approaches appropriately in 

order to link them to the working environment 

 Demonstrate key PR skills relating to verbal and written 

communication as well as editorial, layout and production 

techniques 

 Apply the main media skills in PR 

 Prepare, present and deliver effective oral messages in public 

 Use their PR skills as promotional tools 

 

Target Audience 

 
 internal and external public 

 particularly managers and 

 supervisors in the areas of personnel 

 marketing 

 sales 

 training and administration.  

 Managers  

 employees involved in media activities will also benefit from this 

course 

Complete Program In Public 

Relations & Media 



  
 
 
 
 

Asia Masters Centre (AMC), Suite 2 B, level 6, Office Block, Grand Millennium Hotel, Bukit Bintang 

Street, 55100 Kuala Lumpur, Malaysia. | Tel: +60327326992|Mobile: +601 8909 0379 | Fax: +60327326992 

Website: http://www.asiamasters.org/ | Email: info@asia-masters.com 

Course Outline 
 

PR concepts 

 Criteria for successful PR 

 PR tools 

 Definition, roles and situations 

 Qualities for successful PR staff 

PR and communication skills 

 Importance of communication in PR 

 The PR officer as communicator 

 Exchange of messages 

 Models of communication process 

 Overcoming communication barriers 

 Importance of body language in PR activities 

 Definition of effective writing 

 Use of clear language 

 Writing memos, letters 

 Preparing colorful newsletters 

 Designing and preparing attractive brochures 

PR responsibilities 

 Corporate image identity and reputation 

 Benefits of an effective corporate image 

 Internal and external spheres 

 Forming a corporate image on the spheres 

PR and the media 

 Definition of media 

 Types of media 

 Recorded and live interviews 

 Behavior during media interviews 

 PR and the media: the tools 
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 Press conferences 

 Preparing press kits 

 Preparing press releases 

 Dealing with the media 

 Building good relations with the media 

 Dealing with the press during times of crisis 

Presentation skills and delivering a speech 

 Key characteristics of dynamic speakers 

 Importance of preparation 

 Selecting a topic and purpose 

 Analyzing the audience 

 Rehearsing the speech 

 Public speaking anxiety 

 Verbal characteristics and eye contact 

The PR promotional role 

 Decision making process of consumers 

 Corporate community involvement 

 Marketing PR (MPR) 

 PR role in marketing 

 Sponsorship and promotions 

 Organizing different exhibitions 

 The design of financial models for forecasting and decision-

making 
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 The Feature Of Asia Master Training And Development 

Center 

 we pick up the customer from the airport to the hotel. 

 we give the participant training bag includes all the necessary tools 

for the course. 

 Working within groups to achieve the best results. 

 All our courses are confirmed and we do not postpone or cancel the 

courses regardless of the number of participants in the course. 

 We can assist you in booking hotels at discounted prices if you 

wish to book through us. 

 We offer the certificate from Asia Masters Center for Training and 

Administrative Development. 

 

The Cost Of The Training Program Includes The Following: 

 
1) Scientific article on flash memory. 

2) Training Room. 

3) Training. 

4) Coffee break. 

5) The training bag includes all the tools for the course. 
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Price (USD) 

 
Communicate with the training department 

to know the participation fees 
 There are offers and discounts for groups 

 

details of the bank accountThe  

Bank name: CIMB Bank Berhad 
  Account name: Asia Masters Center SDN. BHD 

Bank account number: 80-0733590-5 
 Swift code: CIBBMYKL 

IBAN: Null 

 

 


